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Individualized, Responsive Case Management

At-a-glance decision support

Configurable to meet your agency’s workflow 

Track and manage Key Performance Measures

Key Features:

PSI Generator

Automated reminders 
with SMS capabilities

Agency workload 
tracking at-a-glance

Seamlessly 
integrated risk/needs 
assessments

Manage Programs, 
Referrals

User-defined 
dashboard

Ad hoc data extractor

Design custom 
Data Sheets 

Mobile friendly

Streamlined user 
experience

The Northpointe Suite Case Manager is designed specifically for
probation, parole, and community corrections agencies to 
manage all the moving parts of your team’s caseload. 

Assess, plan, supervise, build and maintain robust, individualized 
records to streamline processes and improve collaboration.

Corrections professionals can:
Review a client’s complete history with person-based 
files containing assessment results, auto-generated case 
plans, victim information, case history, and more.

Manage violations and positive progress using 
systematic documentation tools to ensure responses 
and rewards are consistently applied.

Track and set reminders for case managers and 
clients through Scheduling Assistant.

Create your own forms, import and link documents to 
specific cases using the Virtual Filing Cabinet.

Personalize views, fields, and dashboards to capture 
agency-specific data and define your own experience.

Monitor agency workload with dashboards for case 
managers, supervisors and administrators.
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Manage individualized client and case details from arrest to discharge 
with the Northpointe Suite Case Manager.

Northpointe Suite
Case Manager


